MANAGER WATER PRODUCTION OPERATIONS
Burbank Water and Power
(Burbank, CA)

BURBANK WATER AND POWER
BWP is a vertically integrated, community owned municipal utility serving
the City of Burbank, California. BWP is owned and operated by the City of
Burbank and is governed by the Burbank City Council and an appointed
board of Burbank residents. BWP is not-for-profit, delivering service at
cost. BWP’s large customers include Walt Disney Company, Warner Bros.,
Amazon, Nickelodeon, and the Cartoon Network.
BWP’s mission is safely providing affordable, reliable and sustainable utility
services to the community. Our purpose is powering the flow of life, today and
tomorrow. BWP is committed to providing Burbank with reliable, affordable,
and sustainable utility services through a strong organizational culture with
a family atmosphere, proactive planning and management, application
of new technologies, strong relationships with Burbank’s policy-makers
and citizens, and a commitment to a human performance and just safety
culture. BWP’s track record in these areas is exemplary, including system
reliability performance that is among the best in the United States. Burbank
is also proud to provide some of the lowest water and electric rates in the
southern California region and is an American Public Power Association
rated Diamond-level Reliable Electric Public Power Provider.
BWP is committed to prudent innovation for the benefit of its ratepayers:
for example, Burbank is one of the few cities in Southern California to have
100% “smart meters” for both electric and water service. The Burbank City
Council and BWP Board are progressive and supportive. BWP also enjoys
supportive and healthy relationships with its union representatives. This is
an exciting and dynamic time to join the BWP team!

THE POSITION
The Manager Water Production - Operations plans, directs, manages,
supervises, coordinates, schedules, and reviews the activities of the Water
Production - Operations section of BWP’s Water Division consisting of
production wells, booster stations, reservoirs, Metropolitan Water District
of Southern California service connections, water treatment facilities, other
agency system interconnections, and the water quality laboratory. Essential
job duties include:
•

Supervise, coordinate, schedule, and reviews all domestic and reclaimed
water system production, treatment, and operation activities

•

Conduct weekly operations meetings with the contract operator for the
Burbank Operable Unit (BOU) – Burbank’s water treatment facility

•

Work directly with Lockheed Martin and the Environmental Protection
Agency on BOU capital improvements and related projects that treat
contaminated ground water by ensuring that the design, construction,
testing, and startup makes sense from an operational perspective

MANAGER WATER PRODUCTION OPERATIONS
Burbank Water and Power

•

Provide clearly written reports that articulate the needs of the section and the division

•

Recommend, develop, and implement goals, objectives, policies, and priorities

•

Make operational decisions on water purchases, production, and treatment

•

Direct the maintenance and repair of production, treatment, and operational facilities

•

Assist staff in the solution of difficult operating and maintenance problems

•

Review plans and specifications for operating facilities

•

Establish and review technical operation criteria and standards

•

Coordinate section activities with other City departments and outside agencies

•

Prepare a variety of reports, work/lab schedules, correspondence, and special studies

•

Supervise the sampling and water quality testing activities performed by section staff and the administration
and coordination of water quality testing analyses by contract laboratories

•

Respond to difficult customer inquiries and complaints

•

Prepare and administer the section budget and participate in the preparation of the division budget

•

Administer contracts with outside agencies, contractors, and vendors

•

Supervise, train, and evaluate employees; make recommendations regarding hiring, promotions, and transfers;
recommend disciplinary action as needed, up to and including termination

•

May act in the absence of the Assistant General Manager – Water Systems

This position reports to BWP’s Assistant General Manager – Water Systems and enjoys a collaborative relationship
with that individual, serving as a partner and trusted advisor who shares ideas, communicates concerns, and
recommends strategies for keeping the water utility functioning as efficiently and effectively as possible.
The Manager Water Production - Operations is responsible for an annual capital budget of approximately $6 million
dollars and an annual operation and maintenance budget of approximately $40 million dollars. The incumbent
oversees 20 positions, 10 of which are City staff and 10 of which are contractors, and has three direct reports.

THE IDEAL CANDIDATE
The ideal candidate is an experienced and respected supervisor who thrives in a supportive team environment
where inclusion, participatory decision making, and career development are strongly encouraged. This person has
a strong work ethic and sets a positive, professional tone. They are adept at planning, organizing, and assigning
work. They are safety conscious and enjoy spending time with the members of their team, learning from them,
and including them in the decision-making process. Individuals who have worked their way up through the ranks
at a publicly owned utility will find this to be a challenging and rewarding position.
The best qualified candidate is strong, diplomatic, confident, and personable. They are adept at creating and
managing budgets. They have excellent hands-on operational experience and project management, communication,
and conflict resolution skills. They stay up-to-date on regulations that affect their organization’s water production
and operations. They are active in professional organizations and they network with peers in neighboring cities
to share ideas and experiences.
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The successful candidate is a person who is effective at breaking down silos. They are committed to working
cooperatively with Engineering, other City staff and trusted partners to ensure successful outcomes for all. Finally,
they are dedicated to growing and developing their staff and to making sure everyone on their team embraces
and exemplifies BWP’s core values.

Qualifying Education and Experience:
Minimum Qualifications: Any combination of education and/or experience that has provided the knowledge,
skills, and abilities necessary for acceptable job performance. Example combination includes five years of recent
experience in the production, treatment, operation, and maintenance of a water utility, including three years of
supervisory and employee development experience as a Water Supervisor or equivalent. A valid California Class
“C” driver’s license or equivalent will be required at time of appointment.
Licenses and Certifications: Candidates must have or be able to obtain, within one year of appointment, a valid
Grade IV (T4) Water Treatment Operator Certificate and a valid Grade V (D5) Water Distribution Operator Certificate
issued by the State of California Department of Health Services. The best qualified candidates will have D4 and
T5 certifications at time of hire.

COMPENSATION & BENEFITS

Salary: $128,948.04 to $169,566.54 per year, not subject to Social Security.
Benefits: Medical, dental and vision plans; CalPERS retirement plan; retiree medical plan; 457 deferred
compensation program; vacation and holiday leave; tuition reimbursement; no-cost 24/7 on-site gym; off-site
50 meter lap swimming pool; EV charger parking; and additional benefits. For more information on employee
benefits, visit:
https://www.burbankca.gov/documents/174345/400292/BMA+For+Full-Time+Employees.pdf/7b2dde5b-d00b77eb-0a29-fd2e946613f6?t=1608662640203

HOW TO APPLY

Apply on-line at www.alliancerc.com by November 12, 2021. For questions and inquiries, please contact Cindy
Krebs at ckrebs@alliancerc.com or 562-901-0769 x 336.
ALLIANCE RESOURCE CONSULTING LLC
1 Centerpointe Drive, Suite 440
La Palma, CA 90623

CITY OF BURBANK

The City of Burbank hugs the eastern San Fernando Valley, nestled between the Hollywood Hills and the Verdugo
Mountains. Its 17 square miles contain a diverse resident population of just over 103,000 (2010 Census) and a
working population that exceeds the number of residents (it is an urban City). Its excellent school system, extensive
shopping choices, moderate year-round climate, tree-lined neighborhoods, and many parks make Burbank an
excellent place to call home. Los Angeles and its many entertainment and cultural attractions including the Hollywood
Burbank Airport are only a short drive away, with the beach to the west and the San Gabriel Mountains to the east.

