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ABOUT EMWD
Eastern Municipal Water District (EMWD) is the water, wastewater service and recycled 
water provider to more than 855,000 people living and working within a 555-square mile 
service area in western Riverside County.  EMWD’s main office is located in Perris, California 
with key operational facilities located throughout its service area including the cities of Moreno Valley on the 
north, Perris and Menifee on the west, Hemet and San Jacinto on the east, and Murrieta and Temecula on the 
south.  EMWD also serves substantial areas of unincorporated Riverside County and provides service across the 
residential, commercial, industrial, and agricultural customer sectors.  The region is among the fastest growing 
areas of the state with EMWD providing on average new service to more than 3,000 equivalent dwelling units 
each year, with the land use jurisdictions in its service area 38 percent built-out.  EMWD also supplies water on a 
wholesale basis to the Cities of Hemet, San Jacinto and Perris; Lake Hemet Municipal Water District; Nuevo Water 
Company; Rancho California Water District; and Western Municipal Water District.  EMWD provides wastewater 
collection and treatment and recycled water service to many of these jurisdictions.
EMWD was organized as a Municipal Water District in 1950 for the primary purpose of importing Colorado River 
Aqueduct water from the Metropolitan Water District of Southern California (Metropolitan) to its service area, 
thereby augmenting local water supplies.  EMWD currently secures approximately half of its water supply from 
the Colorado River Aqueduct and the State Water Project through Metropolitan—and has made significant local 
supply investments in groundwater, brackish groundwater desalination and recycled water to provide a balanced 
and resilient water supply portfolio.  EMWD began providing wastewater treatment services to customers within 
its service area in 1962 and, as a result, has become actively involved as an industry leader in the production of 
recycled water.  
EMWD is governed by a five-member Board of Directors and conducts its business with the support of a highly 
trained workforce of approximately 620 employees.  EMWD’s FY 2020-21 budget is $446 million, of which $110 
million is for capital expenditures.  EMWD benefits from a strong governance model with alignment between the 
Board and staff on mission, vision and values, and strategic objectives.  This collaboration has had a significant 
influence on EMWD’s success.
EMWD is recognized as a leader in the water industry throughout California and nationally.  In this regard, 
EMWD is successfully advancing multiple innovative and industry-leading projects to reduce its reliance on 
imported water supplies and to lower operating costs including implementation of a third phase of its solar 
technology initiative, brine management research, and development of optimized operational approaches for 
groundwater desalination and a proposed indirect potable reuse program.  As an industry leader in recycled 
water, EMWD annually uses 100 percent of its recycled water supply for beneficial use.  An average of 30 percent 
of EMWD’s energy usage is provided through renewable sources.  
EMWD has been very successful in securing federal and state grants and loans totaling $239 million within the 
past 5 years lowering overall costs for critical infrastructure.  In addition, EMWD has a highly effective state 
and federal advocacy program and has successfully sponsored multiple pieces of legislation, secured state and 
federal funding, and built credibility with state and federal legislative offices and agencies.
From a financial perspective, EMWD’s parity revenue bond debt has been assigned AAA, Aa1 and AA+ ratings and 
the subordinate revenue bonds have been assigned ratings of AA+, Aa2, and AA+ from Fitch Ratings, Moody’s 
Investors Service, Inc., and S&P Global Rating Services, respectively.  These strong credit ratings and overall 
financial strength enable EMWD to finance infrastructure improvements at the lowest interest rates possible.  
Additionally, EMWD has been recognized with the Certificate of Achievement for Excellence in Financial Reporting 
by the Government Finance Officers Association.
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THE GENERAL MANAGER’S ROLE
EMWD’s next General Manager will have the privilege of continuing to build on EMWD’s legacy of leadership 
and excellence.
Overseeing an annual combined operating and capital budget of $446 million and a 5-year Capital Plan totaling 
$545 million, the General Manager’s primary responsibility is to support EMWD’s five-member Board of Directors 
and the communities they represent by ensuring that EMWD’s staff and other resources are used effectively and 
efficiently to serve EMWD’s constituencies and rate payers. 
EMWD’s daily activities are carried out in accordance with EMWD’s Triennial Strategic Plan (“plan”).  With input 
from the Board of Directors, the General Manager develops and obtains Board approval of the plan and exercises 
substantial latitude and discretion in executing short- and long-term projects, programs, and activities to achieve 
the plan’s overall goals and objectives.  EMWD’s executive team consists of two Deputy General Managers — 
one who directs the Administrative Services Branch which includes Finance, Human Resources, Information 
Technology, and other administrative functions, and the other who leads the Operations and Maintenance 
Branch, and the Planning, Engineering and Construction Branch.  Also reporting to the General Manager is 
the Public and Governmental Affairs division.  EMWD’s experienced, multi-disciplinary executive team works 
collaboratively with the General Manager to provide leadership for the organization.
In addition to guiding internal operations, the General Manager takes an active role in developing and maintaining 
positive and productive relationships with external agencies and organizations.  With the goal of enhancing 
EMWD’s reputation, brand and contributions to the industry, and to advance EMWD’s strategic objectives, the 
General Manager engages with external industry, agency, non-governmental and community stakeholders.  By 
participating in regional, state and national meetings and conferences, the General Manager stays 
abreast of trends and technology related to EMWD operations.  Through participating in 
professional and community organizations on behalf of EMWD, the General Manager 
supports EMWD’s community involvement and public affairs programs and activities. 

THE IDEAL CANDIDATE
The ideal candidate for the position of General Manager will be:
A Leader with in-depth knowledge about the Southern California water industry, a 
strong work ethic, and outstanding mentoring and team building skills, who builds 
trust, motivates, and moves the organization forward by being inclusive yet decisive.
A Critical Thinker who is strategic and forward-thinking, with the vision and commitment 
to seek continuous improvement in the effectiveness and efficiency of EMWD.
An Excellent Communicator and accomplished presenter who has an outgoing and personable 
communication style, exceptional listening skills, a well-honed sense of diplomacy, the ability to drive change 
and influence people, and the flexibility to work with a variety of individuals at all levels of the organization.
A Collaborator who is an active listener, upfront with no hidden agendas, and who expresses opinions candidly 
internally and with external agencies for the purpose of contributing to EMWD’s overall success.
Results-Oriented with a sense of urgency and timeliness and the ability to multi-task that benefit a fast-paced 
and dynamic environment.
Confident, self-assured and well-regarded in the water industry with the ability to exercise a high degree 
professionalism, common sense, and sound judgment.
Creative with an innovative, entrepreneurial spirit, advanced problem-solving skills and a passion for encouraging 
creativity in others.
Ethical with impeccable integrity, a commitment to organizational values as a basis for decision making, and an 
unwavering commitment to assist in leading and managing a top-tier organization.
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QUALIFYING EDUCATION AND EXPERIENCE
A typical way of obtaining the knowledge, skills and abilities outlined above is 
graduation from a four-year college or university with a major in public or business 
administration, civil engineering, law or a closely related field AND at least 10 years 
of progressively responsible executive or management experience in the operation and 
maintenance of a large, complex public utility.  An advanced degree is desirable but not required.

COMPENSATION AND BENEFITS
The annual base salary range for this position starts at $290,000.  The base salary and overall compensation 
package offered to the next General Manager will be dependent on the qualifications of the selected individual.  
In recognition of the value its employees deliver to the organization, EMWD offers a generous compensation and 
benefits package which includes:
Medical, Dental and Vision Insurance - Several health plans are offered, with EMWD contributing up to $22,932 
annually towards the premiums for employee and family, medical in-lieu program is available with required proof 
of coverage.  EMWD covers 100% of the cost for vision and basic dental plans for employee and dependents with 
an alternate dental plan offered at a fractional cost to employees.
Flexible Spending Accounts - Health Care and Child/Dependent Care Flexible Spending Account available through 
payroll deductions. 
Supplemental Insurance - accident, cancer, and short-term disability insurance available through payroll 
deductions.
Paid Time Off (PTO) -  176 hours per year, increasing after 5 years of service, 10 paid holidays, and 2 floating 
holidays per year. 
Retirement - Classic Members: CalPERS; 2% at 55 benefit formula.  Employees pay full 7% effective 1/1/19.  New 
Members: CalPERS; 2% at 62 benefit formula.  The employee contribution is 6.25%.  EMWD does not participate 
in Social Security.  Retiree Medical Coverage - provided through CalPERS with EMWD providing the PEMHCA 
minimum. 
Deferred Compensation -  4 01(a) -  E MWD provides a nnual contribution of  $1 ,180 an d a 45 7 Pl an voluntary 
program where EMWD provides a match to the 401(a) equal to 4.0% of employee’s annual salary.
Life Insurance - Equal to annual salary up to a maximum of $250,000 at no cost.  Employees may purchase up to 
an additional $500,000 in life insurance with EMWD paying 50% of the premium.
Employee Assistance Program - available to employees and their families.
Tuition and Certificate Reimbursement - up to $5,250/annually, paid at 90% of actual costs.   

HOW TO APPLY
Apply on-line at www.alliancerc.com by January 15, 2021. For questions, inquiries or candidate recommendations, 
please contact
Cindy Krebs, ALLIANCE RESOURCE CONSULTING LLC
Telephone: (562) 901-0769
Email: ckrebs@alliancerc.com
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EMWD is an Equal Opportunity / ADA Employer


